
1. Create Your Account & Log in 
Register using your student number (eg 5013456), date of birth, and password. 

Once you have registered, you will receive an email for you to verify your account. Please 

follow the instructions in the email to complete your registration. 

 

Once you have verified your account you can then log in. 

 

 

 

2. Dashboard 
Once you have successfully logged in you will be taken to the PayMyStudent dashboard. 

You can begin your application by clicking on the blue box. 

 

 

 

TIP: At the end of each page you will see the NEXT button, click this and you will move 

between the pages of the application form. 



3. Personal Details 
Check that your details are correct. You cannot edit these yourself. 

 

If there are any errors, please contact Student Finance via email at 

studentfinance@chigroup.ac.uk 

 

 

On the next screen you can tell us about any dependents that you may require childcare 

support (if required) for on the days that you are required to be on campus: 

 

 



4. Application Questions 
Answer all the questions about household income – this means the house you live in. 

Income evidence usually relates to the income of your parent(s), guardian(s), or other 

responsible adult(s) in your household. If you live independently, you should upload evidence 

of your own income. Learners aged 16–18 who live independently, are care experienced, or 

receive Universal Credit in their own name must provide evidence of their income. 

Adult learners are required to provide evidence of their own income, as well as the income of 

any other adults living in the household, such as a partner or spouse. 

 

In this section, you can also indicate which types of financial support you would like to apply 

for. 

Important: Bursary funding is limited. Any bursaries or support not requested as part of your 

initial application may not be available or approved if you submit a later application. To 

maximise your eligibility, please ensure you apply for all relevant support when completing 

your first application. 

Tip: When completing your application, make sure you select all the types of financial 

support you wish to be considered for. 

 

Support categories are as follows: 

• Travel 

• Childcare 

• Free College Meals 

• Mandatory Equipment and Course Materials 



 

5. Upload Evidence 
You must upload all requested supporting evidence, as the documents required are based on 

the answers you provided in previous sections of your application. 

 

The evidence requested may include: 

• Payslips 

• Universal Credit statements 

• Proof of residency 

• A child’s birth certificate 

 

IMPORTANT: You must provide income evidence for all adults living in your household, 

where applicable. Submitting complete evidence at the time of application will help prevent 

delays in processing your funding application.  

 

 

6. Bank Details 

Add your bank details on this page. If you do not have these available at the time of application, or you 

are in the process of opening your bank account, you can return and provide this information later. 

PLEASE NOTE: any approved funding payments can only be made once valid bank details have 

been submitted. 

 



              

 

7. Review and Submit 
Check your answers, sign, and submit your application. 

 

Learners are required to accept the Terms & Conditions and provide their full name as an 

electronic signature on all application forms before submitting.  

 

PLEASE NOTE: Your application will only be assessed once you have accepted the Terms & 

Conditions and signed.  


